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KWHotel Booking Engine - placing a link on your Facebook fanpage
As a hotelier, your ultimate goal is to get visitors to make a reservation. If you have a booking

engine on the hotel website, you can transfer a user from Facebook directly to your online
reservation system.

This guide includes:

1. Where can you find a link to KWHotel Booking ENgine? ... 2
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1. Where can you find a link to KWHotel Booking Engine?

Link to KWHotel Booking Engine is located in your web panel (link HERE), in the ,Administrator
panel” tab. If you don’t remember your credentials, you can check them in your Customer Panel
(Services >>> KWHotel Web).

Once you log in to your web panel:

Step 1. Go to Configuration > Online reservation > Settings (new).

Configuration

Hotel

@ Online reservation

1 | F Settings (new)
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https://dev.kwhotel.com/#/login
https://panel.kwhotel.com/login

KWHotel Booking Engine - placing a link on your Facebook fanpage

Step 2. Click the yellow button to copy link to your booking engine.

% BOOKING ENGINE CONFIGURATION SAVE

S

Enabled Yes

Previous Booking Engine version https://be-v2.kwhotel.com/en/: n

Sorting Custom settings v

Show hostel view No

Show unavailable offers Yes

Show unavailable rate plans Yes

Show categories filter Yes

@ show availability calendar Yes

2. Exemplary uses of the Booking Engine’s link

When you know the link to booking engine, you can do quite a lot.

Here are 5 examples:

Mailing a reservation link to the guest interested in making a booking. For example, you can
include a phrase "You can make a reservation HERE", select "HERE" with the mouse cursor and
insert a hyperlink to the Booking Engine.

Reservation link in your Google My Company listing. HERE ©) you will find additional
information.

Placing a reservation link in the form of a "Book now" button on the hotel website.

Here is an exemplary implementation.

Creating a discount code and sending it together with a booking engine link in the mailing
campaign to existing guests. See the discount codes manual (section 4.4, bottom of the
manual).

Placing a reservation link in advertising materials (e.g. Facebook post, Instagram post,
mailing, SMS marketing).
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https://support.google.com/business/answer/6218037?hl=en
https://villanatura.info/rezerwacja,s.html
https://kwhotel.com/help-center/kwhotel-booking-engine/implementing-kwhotel-booking-engine/
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3. Placing the ,Book now"” button on Facebook

It's time to put the link on the hotel fanpage. First, make sure your Facebook account has fanpage
editing rights. You should then see the "Edit" button.

Click it and select "Edit button".

-—

A KWHotel - Hotel

KWHotel
e Management Software - _
et Management # Edit Send Email
@kwhotel - Software
Test button
Home About Photos Videos More +» =4 Prom
Get emails
———essl> Edit button
Create ad
How would you like to grow your business? Delete button
Click the ,Book Now” button.
Edit Page button X

Choose the action that you want your Page visitors to take.

& Buy Gift Card >
Choose a website where people can purchase your gift cards.

¥’

“ Order Food >

Choose a website where people can order your food.

Book Now >
Choose where people can book with you.

(7] Get Quote
Collect the information that you need from potential customers >
who click Get Quote.

Click the ,,Link to website” button.

< Book Now X

Where would you like this button to send people to?

9 Appointments on Facebook
People can book with you directly on Facebook and receive >
reminders automatically.

& Connect another tool S
Connect your Page to another tool that you already use.

& Link to website S
Send people to your website to book with you there.
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Time for the last step — copy the KWHotel Booking Engine link to this field and save changes.
You're all set! @

&« Book Now X

What website would you like to send people to when they click
Book Now?

Website o
https://be-v2 kwhotel.com/en/9322e579e90d4eb591¢c3d6d5a0¢
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